
Homeowner gets notifications 
about their Home’s accessories available
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Homeowner taps on notifications
to check out IAQ capabilities

Homeowner taps on notifications
to check out IAQ capabilities

Homeowner tap on 
notifications to check out 
Room Averaging
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Room Averaging

Homeowner tap on 
notifications to check out 
Wireless Zoning 

Homeowner tap on 
notifications to check out 
Pure Air
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Homeowner tap on 
notifications to check out 
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Smart IAQ display, see general report
Level of air quality (Unhealthy/Unhealthy
to sensitive group/Moderate/Good)
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to sensitive group/Moderate/Good)

Room Averaging display

Room Averaging display

Wireless Zoning display

Pure Air display
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Homeowner can see benefits of having
sensor to measure IAQ + Contact your 
dealer message

Homeowner can see benefits of having
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Homeowner can see benefits of having
sensor for Room Averaging
 + Contact your dealer message

Homeowner can see benefits of having
sensor for Room Averaging
 + Contact your dealer message

Homeowner can see benefits of having
sensor for Wireless Zoning
 + Contact your dealer message

Homeowner can see benefits of having
sensor for Pure Air
 + Contact your dealer message

Homeowner can see benefits of having
sensor for Wireless Zoning
 + Contact your dealer message

Homeowner can see benefits of having
sensor for Pure Air
 + Contact your dealer message

Homeowner tap “No, thanks” 
Exit Smart IAQ notification 
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Homeowner tap “No, thanks” 
Exit Room Averaging notification 
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Exit Room Averaging notification 

Homeowner tap “No, thanks” 
Exit Wireless Zoning notification 

Homeowner tap “No, thanks” 
Exit Pure Air notification 

Homeowner tap “No, thanks” 
Exit Wireless Zoning notification 

Homeowner tap “No, thanks” 
Exit Pure Air notification 

ASSUMPTION - 1

Homeowner  
has an IAQ 

sensor?

Does 
Homeowner  
has an IAQ 

sensor?

Homeowner  
has Room 
Averaging 

Homeowner  
has Room 
Averaging 

Does 
Homeowner  
has Wireless 

Zoning  
sensor?

Homeowner  
has Pure Air 

sensor?

Homeowner  
has Wireless 

Zoning  

Homeowner  
has Pure Air 

sensor?

Has dealer info?

Has dealer info?

Has dealer info?

Has dealer info?

Has dealer info?

Has dealer info?

Has dealer info?

Has dealer info?

YES

YES

YES

YES

YES

YES

YES

YES

NO

NO

NO

NO

NO

NO

NO

NO
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Call dealer by phone
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APP: Homeowner Connect To Dealer - Search Dealer

APP: Homeowner Connect To Dealer - Search Dealer

Show suggestion one at a time, depending on the problem

APP: Homeowner Connect To Dealer - Search Dealer
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HOMEOWNER APP
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Homeowner gets notifications 
about their Home’s accessories available

ASSUMPTION - 1

Change filter

Add component to 
current System 

Repair component(s)

Ventilate Home / Fan turn on

Change humidity setting

Change room temperature 

Ductstatic

Non communicating equipment

Homeowner 
wants to 
contact 
dealer?

YES
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Screen show Dealer Contact 
Info/Lennox Customer Support

Homeowner tap 
“No, thanks” To go back or Exit

Setting page 

Open Window

UV Light needs to be replaced

How does room averaging work? 
What benefits do I Gain from it….

How does wireless zoning work? 
What are optimal settings

How does Pure Air work? 
What are optimal settings

Homeowner 
Wants To use 

Pure Air  Feature?

Overview page suggestion

Legend
Functional Group

Decision point

Complex Flow

Potential UX Enhancement


